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1. Purpose
Social Innovation CIC is committed to safeguarding and promoting the welfare of children and young people. This policy sets out the principles and procedures that apply when our work involves children, families, schools, community organisations, professionals or digital services supporting children.
The policy applies to NeuroKids Space where it is delivered under the umbrella of Social Innovation CIC, including digital activities, demonstrations, pilot activity, community engagement and work with partner organisations.
2. Our safeguarding commitment
The welfare and safety of children is our first priority.
Children should be protected from abuse, neglect, exploitation, discrimination and avoidable harm.
We will listen to concerns and take them seriously.
We will work within appropriate safeguarding, data protection and information-sharing requirements.
We will maintain clear boundaries between staff/volunteers, children, families and professionals.
We will review safeguarding arrangements as our projects and partnerships develop.
3. Scope
This policy applies to directors, employees, contractors, volunteers, advisers and other people acting on behalf of Social Innovation CIC where their work may involve children or access to information about children.
4. Safer working practices
Adults working on behalf of the organisation must behave professionally and maintain appropriate boundaries.
Direct one-to-one contact with children should be avoided unless it is necessary, appropriately authorised and safeguarded.
Where activities take place in schools or community settings, we will follow the host organisation's safeguarding procedures and requirements.
Any concerns about a child's safety must be reported promptly to the appropriate safeguarding lead or statutory service.
People working directly with children may be subject to appropriate identity, reference, suitability and DBS checks where required by the role and applicable rules.
Digital communications should use approved organisational channels and should not encourage inappropriate private contact with children.
5. Safeguarding lead
Social Innovation CIC will nominate a responsible safeguarding lead for each project involving children. The safeguarding lead is responsible for maintaining this policy, receiving safeguarding concerns, keeping appropriate records, liaising with partner organisations and escalating concerns to the appropriate authority.
Safeguarding Lead: Tanja Hanson
Role: Founder 
Contact email: Tanja.socialinnovationcic@zohomail.eu
Contact telephone: 07414462185
6. Responding to a safeguarding concern
If a child may be at risk of harm, the concern must be acted on promptly. A person receiving a disclosure or noticing a concern should:
Stay calm and listen without investigating or asking leading questions.
Take the concern seriously and avoid making promises of secrecy.
Record the relevant facts as soon as possible, using the child's or person's own words where appropriate.
Pass the concern promptly to the safeguarding lead or the safeguarding lead of the partner organisation.
Where there is an immediate risk of serious harm, contact the appropriate emergency or statutory safeguarding service without delay.
Staff and volunteers must not attempt to conduct their own investigation or decide independently that a concern is unfounded.
7. Digital safeguarding and NeuroKids Space
NeuroKids Space is designed to support families and professionals; it is not a substitute for emergency services, clinical assessment or statutory safeguarding processes.
AI-generated information must not be presented as a diagnosis or as a replacement for professional judgement.
Access to child-related information should be restricted according to role and legitimate need.
Personal information should be handled in accordance with applicable data protection requirements and the organisation's privacy and information-security procedures.
Where a digital safeguarding concern is identified, it must be escalated to the safeguarding lead and, where appropriate, the relevant school, parent/carer, local authority or statutory service.
8. Confidentiality and information sharing
Information about children and families will be treated respectfully and shared only where there is an appropriate lawful basis and a legitimate safeguarding or service-delivery reason. Safeguarding concerns may need to be shared with relevant professionals or authorities where necessary to protect a child.
9. Allegations about a person working for the organisation
Any allegation that a director, employee, contractor, volunteer or other person acting for Social Innovation CIC has harmed or placed a child at risk must be reported immediately to the safeguarding lead and handled in accordance with applicable local authority, partner and statutory safeguarding procedures. The organisation will avoid conflicts of interest and will not allow the person concerned to determine the outcome of an allegation about themselves.
10. Training and review
People whose roles involve children will receive safeguarding information or training appropriate to their responsibilities. This policy will be reviewed at least annually and sooner if there is a significant change in the organisation, its projects, the law, safeguarding guidance or a material safeguarding incident.
11. Related documents
Privacy Notice / Data Protection Policy
Information Security Policy
Risk Assessments
Incident / Safeguarding Concern Record
Partner or school safeguarding procedures
12. Approval
This policy is adopted by Social Innovation CIC and applies to projects delivered under its umbrella. It should be read alongside any safeguarding requirements imposed by a school, local authority, funder or delivery partner.
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